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GET BEHIND THE SHIELD

When IT, security, cloud, and compliance
operate in silos, the result is costly gaps,
stalled progress, and increased risk. Managing
multiple vendors only adds complexity—less
accountability and unpredictable outcomes.
And now, with Al on the rise, many
organizations struggle to turn promise into
performance, held back by data silos,
governance challenges, and lack of readiness.

BULLETPROOF SIMPLIES
THE CHAOS

One Partner, End-to-End: From strategy to
execution, we deliver IT, security, and
compliance under one roof.

Bulletproof helps organizations tackle complex
challenges with confidence—strengthening
cybersecurity, modernizing IT infrastructure,
and maximizing Microsoft technologies.

With deep industry expertise, a people-first
approach, and trusted Microsoft & Fortinet
partnerships, we deliver scalable solutions that
drive measurable impact. Recognized as
Microsoft's 2024 Security Trailblazer and
named CRN’s 2025 MSP Top 100 Security
Providers.

GET IN TOUCH

BULLETPROOF OFFERINGS

J

Managed Security Services

24/7 Threat monitoring, detection &
response, Al-ready protection that goes
beyond traditional MDR/SOC

Managed IT Services
24/7 1T monitoring & support for
seamless operations

Professional Services
Modernizing & securing IT
environments with on-prem, hybrid,
and cloud-first solutions

“ At UNI Financial, choosing the right

partner really matters — to both our
business and our members. We look for
vendors who get what we do, have a solid
reputation in the industry, and bring real
expertise in IT, security, and compliance
around Microsoft technologies. ,’
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Tyson Johnson, Chief
Information Officer, UNI
Financial

Microsoft

Solutions Partner
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MANAGED SECURITY SERVICES MANAGED I.T. SERVICES

Al-Ready Managed Security (MXDR) that goes beyond End-to-end IT support that keeps your business secure,
traditional MDR/SOC. Fully managed, 24x7 extended productive, and running smoothly. We act as an
detection & response service that helps organizations extension of your IT team to support cloud management,
prevent, detect, investigate, & respond to modern cyber security training, proactive monitoring, and business app
threats across cloud, identity, endpoints, email/ —s0 your team can focus on growth.

collaboration, applications, & network environments &
OT/ICS monitoring for industrial & operational technology
environments.

Key Benefits Key Benefits

* Close security skill & resource gaps « Close IT & security skill and resource gaps
o Gain full visibility into your security posture for smarter « Lower operational costs

decision-making o Maximize uptime
o Leverage Al & automation for faster threat detection & response « Offload routine tasks & troubleshooting

o Lower costs through vendor consolidation « Ensure continuous support & maintenance
o Protect data and meet compliance requirements

Core Offerings Core Offerings
e 24x7 Security Operations Center ¢ Managed IT Service Desk: End User Support, User
o Bulletproof Managed Security Elite: Al-Ready Endpoint Support, Business Line Application Support
Managed Extended Detection & Response (MXDR) ¢ Managed Cloud: Workload Management
o Bulletproof Managed Security Essentials: o Managed IT Infrastructure: Network, Server, Firewall,
Managed Detection & Response (MDR), On-prem Endpoint, & General Backup

infrastructure for threat protection
e Microsoft E5 Security Management
o Employee Security Awareness Training

e ) Managed -' Managed
e Plus Add-On Features (OT Monitoring, DLP, \4] IT Complete ‘ IT Service Desk
Advanced CTI, more) g
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Managed Managed
-' Managed ' Managed &b Cloud o IT Infrastructure
9 Security Elite Security Essentials O N

PROFESSIONAL SERVICES

Modernizing & securing IT environments with on-prem, hybrid, and cloud-first solutions—delivering enterprise-grade uptime,
security, and scalability. From governance and strategy to procurement and implementation, we provide the expertise to
make your next project a success.

Core Offerings
. ,a Business Enable secure, efficient teamwork with Microsoft 365 tools like Copilot,
Key Benefits o SharePoint, Teams, OneDrive, & Exchange

o Reduce risk & stay compliant

o Modernize IT infrastructure NS
o a usiness Frocess i i
« Boost productivity & collaboration {1 l it Automate workflows & approvals with Microsoft Power Platform and

o Cut costs & streamline processes Azure to boost productivity

o Gain visibility & control over data
o Identify vulnerabilities early 03 itz Sy Classify & secure sensitive information with Microsoft Purview for
« Configured with a security-first L) &Management  oonfident, compliant operations, M365 Copilot readiness

approach

0 Modern Workplace  Protect identities, endpoints, & data while strengthening compliance
RS santy and collaboration

Infrastructure &

(.3 Clo Modermization  Migrate & modernize securely to improve governance, adoption, and
employee engagement
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